
 

 

 

Whistleblowing Channel of Som - Fundació 

Som - Fundació, as part of its crime prevention policy in accordance with the 

requirements of Article 31 bis of the Penal Code, and in compliance with Law 2/2023, of 

February 20, on the protection of whistleblowers reporting regulatory infringements and 

combating corruption, makes available to anyone a Whistleblowing Channel via the 

following form. Additionally, upon the request of the whistleblower, a communication 

regarding infringements may be conducted in a face-to-face meeting with the 

Compliance Officer within a maximum of 7 days. The communication will be recorded, 

and personal data will be processed in accordance with Regulation (EU) 2016/679 of the 

European Parliament and Council, of April 27, 2016, and Organic Law 3/2018, of 

December 5, on Data Protection and the guarantee of digital rights.   

The Whistleblowing Channel aims to receive reports of infringements, indications of 

potential violations, or risks of legal breaches or breaches of the Code of Conduct. It 

enables the initiation of an internal procedure to verify the facts and implement 

appropriate corrective and reactive measures. It is also a resource to clarify doubts 

regarding the legal or ethical compliance of conduct.   

 

Instructions for Using the Whistleblowing Channel:   

1. Submit a report using the attached form.   

2. (Optional) Provide the name and surname of the person submitting the report.   

3. (Optional) Provide contact details (email, postal address, and phone number).   

4. Describe the reported facts (irregular conduct and identification of those involved). If 

it concerns an ethical doubt, describe the conduct that raises questions.   

5. Attach documents serving as evidence or indications of irregular conduct or suggest 

other useful means to verify the reported issue.   

 

 



 

 

Som - Fundació’s Whistleblowing Channel: 

1. The law allows anonymous reports. Identifying oneself does not, under any 

circumstances, mean the whistleblower’s identity will be made public.  General Rules of 

the Whistleblowing Channel: 

The identity of the whistleblower will remain confidential, except for the exceptions 

established by law and when it is essential to investigate the reported facts.   

2. Investigations and fact-checking will be conducted objectively, impartially, and with 

the utmost discretion and confidentiality.   

3. All parties are obliged to collaborate in investigations, maintain the confidentiality of 

their collaboration, and protect information related to the reported facts.   

4. If a member of the Foundation is the author or participant in the acts that violate the 

law or the Code of Conduct and is the first to report them, they may benefit from one of 

the following:   

   - If they are the sole responsible party, their sanction under the Code of Conduct will 

be moderated as applicable.   

   - If there are multiple responsible parties and they are the first to report, their sanction 

under the Code of Conduct will be moderated as applicable.   

5. Independently of the above benefits, the Penal Code provides for mitigated penalties 

for those who confess their crimes, repair the damage caused to the victim, or reduce 

its effects.   

6. Reports will be archived if the reported facts are false or cannot be proven (without 

prejudice to the duty to report to authorities when the facts seem plausible).   

7. No reprisals or sanctions will be taken against the whistleblower, even if the facts are 

false, unless the report was made in bad faith and knowingly false.   

8. If the facts are verified, appropriate sanctions and corrective measures will be 

promoted, and the incidents will be reported to authorities when legally required.   

9. The presumption of innocence and the right to honor of those affected will always be 

respected.   

 



 

 

Compliance Officer. Whistleblowing Channel Manager: 

Som - Fundació has appointed a Compliance Officer who, by delegation of the Board, 

supervises, with independence and objectivity, the compliance of the Foundation's 

members (and other recipients of the Code of Conduct, where applicable) with 

regulations and the Code. To this end, the Compliance Officer promotes knowledge of 

the Code, resolves interpretation queries, and manages the Whistleblowing Channel.   

 

Personal Data Protection:  

In accordance with Regulation (EU) 2016/679 of the European Parliament and Council, 

of April 27, 2016, regarding the protection of individuals in the processing of personal 

data and its free movement (GDPR), the personal data collected will be processed by 

SOM-Fundació (hereinafter the Foundation) for managing communications received 

through the Whistleblowing Channel.   

The legal basis for data processing is your consent and/or the execution of pre-

contractual or contractual measures. You may exercise your rights of access, deletion, 

rectification, opposition, portability, or limitation via email at 

protecciodades@somfundacio.org or in writing to Carrer Sant Fructuós, 12, bajos, 08004 

Barcelona.   

You may contact the Data Protection Officer at protecciodades@somfundacio.org. 

Individuals have the right to file a complaint with the Catalan Data Protection Authority. 

Personal data provided will be retained for the legally or contractually stipulated period 

or as long as the individual’s consent remains valid.   

No data will be shared, except for legal obligations or when necessary for sharing with 

advisors for the management of the Whistleblowing Channel.   

Please immediately notify protecciodades@somfundacio.org or send a postal letter to 

Carrer Sant Fructuós, 12, bajos, 08004 Barcelona, regarding any changes or 

modifications to the data you have provided so that it remains accurate to your personal 

situation at all times.   


